
To all, 
 
WE ARE OPEN FOR BUSINESS and will continue to ensure that everyone visiting our show 
homes is kept safe and updated on the developments at suitable times. 

We are closely monitoring updates of COVID-19 and following the guidance of the Alberta Health 
Services, all levels of government and the World Health Organization to safeguard ourselves and 
those around us.  
 
ENHANCED PROTOCOLS HAVE BEEN IMPLEMENTED AND VIGILANTLY PRACTICED in 
our sales center to ensure the health and safety of our guests, employees, and associates. If you 
have traveled outside of Canada in the last 14 days, are experiencing COVID19 symptoms - we 
ask that you follow government regulations and self-isolate.  Feel free to contact us via phone or 
email. 
 
*   Regular professional showhome cleaning and sanitization 
*   Hand sanitization upon entry 
*   Social distancing - less than two meters 
*   Refrain from handshaking
*   We apologize however no coffee or bottled water will be offered at this time 
 
AT-HOME SHOPPING WITH VIRTUAL TOURS 
Given current recommendations for social distancing, we are in the process of creating virtual tours 
of our homes. 

To ensure that our valued customers are well-served and also safe, we can facilitate an at-home 
purchase by offering these tours along with all our documentation and paperwork online, providing 
walk-around videos of the homes and lots. 
 
GETTING THROUGH THIS TOGETHER 
Our focus is to ensure we continue to meet customer needs while doing our part to provide you, 
our employees and our communities a pleasant and safe environment to shop in. We truly 
appreciate the trust you place in our team and our company during this uncertain time. 

In the meantime, we will continue to pray and have faith this will end shortly and the people who 
have been stricken by this virus fully recover. Please take care and be safe. 
 
For any other inquiries, please feel free to reach out. 

Sincerely,

Ron Butler               Mike Steiner  
President               VP Construction/Co-Founder


